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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a call service 
system that can quickly and efficiently cope with inquiries 
by phone calls, electronic mails or those via home pages 
from various angles. 

SOLUTION: A user 101 can select retrieval of an 
intelligence database, inquiry of a questionnaire by an 
electronic mail or a phone call reply on an inquiry menu 
of a home page of a Web server 1 16, and when the user 
101 selects the phone call reply on the home page, 
operator terminals 1 13a-1 13c accepting the data of the 
selection automatically make a phone call to a telephone 
set 1 02 of an employee 1 01 . 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1 .This document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 
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[Drawing 4] 
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[Drawing 5] 
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[Drawing 6] 
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[Drawing 7] 
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[Drawing 8] 
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[Drawing 1 1] 
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